
Essential Training Resources for Mobility Management 
Professionals 

If you still need more mobility management support, contact the Association of Mobility 
Managers https://associationofmobilitymanagers.com/  

E-Learning Modules  

CCAM-TAC course: MM Basics https://www.ccam-tac.org/module1/  

CCAM-TAC course: The complete trip https://www.ccam-tac.org/complete-trip/  

CCAM-TAC course: MM For All https://www.ccam-tac.org/mobility-management-for-all/  

CCAM-TAC course: Advocacy in MM https://www.ccam-tac.org/advocacy/  

CCAM-TAC course: Meetings with purpose https://www.ccam-tac.org/meetings/  

CCAM-TAC course: Curb Management https://www.ccam-tac.org/curb/  

CCAM-TAC course: Creating innovative https://www.ccam-tac.org/module2/  

CCAM-TAC course: Reaching consensus 
among partners 

https://www.ccam-tac.org/reaching-consensus/  

CCAM-TAC course: Cost Allocation https://www.ccam-tac.org/cost-allocation/  

CCAM-TAC Course: Partner agreements https://www.ccam-tac.org/agreements/  

CCAM-TAC Couse: Call Centers https://www.ccam-tac.org/call-centers/  

National RTAP Course: Cost Allocation 
Meets Coordination 

https://elearning.nationalrtap.org/  

SUMC Learning modules – Setting Project 
Goals and Performance Metrics 

https://learn.sharedusemobilitycenter.org/learning_module/setti
ng-project-goals-and-performance-metrics/  

 

Certifications 

MM Certification- Community Asset 
Builders, LLC (Missouri) – free 

https://cabllc.com/courses/mobility-management/  

Easterseals Project Action MM 
Certification – A standard fee applies 

https://www.nationalrtap.org/Toolkits/ADA-Toolkit/Welcome  

 

Training Videos  

NADTC 5310 Program https://www.youtube.com/watch?v=v20GffGeWt8  

National RTAP Veterans https://www.youtube.com/watch?v=X1QKulambiM  

NADTC Effective Meetings https://youtu.be/8GfOGnes9z8  

NADTC Access Matters- what does access 
mean 

https://www.youtube.com/watch?v=K5290rLKAtw  

NADTC Writing Effective Survey Questions https://www.youtube.com/watch?v=t0f4UzJAXe4  

NADTC Developing and maintaining 
partnerships 

https://www.youtube.com/watch?v=G_x_PM8Uje8  

Access Denied- Barriers to Transit Video https://www.cbc.ca/news/marketplace/access-denied-
1.7025585  

 

Toolkits Every Mobility Manager Should Know 

NADTC Coordination Committee Toolkit https://www.nadtc.org/wp-
content/uploads/Coordination_Committee_Toolkit.pdf  

National RTAP ADA Toolkit https://www.nationalrtap.org/Toolkits/ADA-Toolkit/Welcome  

National RTAP marketing toolkit https://www.nationalrtap.org/Toolkits/Marketing-
Toolkit/Welcome  
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Essential Training Resources for Mobility Management 
Professionals 

If you still need more mobility management support, contact the Association of Mobility 
Managers https://associationofmobilitymanagers.com/  

RTAP rural transit managers toolkit https://www.nationalrtap.org/Toolkits/Transit-Managers-
Toolkit/Welcome  

National RTAP Mobility Management 
Resources Page 

https://www.nationalrtap.org/Resource-Center/Topic-
Guides/mobility-management  

NADTC Coordination Committee Toolkit https://www.nadtc.org/wp-
content/uploads/Coordination_Committee_Toolkit.pdf  

National RTAP ADA Toolkit https://www.nationalrtap.org/Toolkits/ADA-Toolkit/Welcome  
 

Essential Policy Resource: FTA Circular 9070.1G 

This federal circular is the policy backbone of all mobility management activities.  
Enhanced Mobility of Seniors & Individuals with Disabilities Program Guidance 
https://www.transit.dot.gov/regulations-and-programs/fta-circulars/enhanced-
mobility-seniors-and-individuals-disabilities  

Tips for Reviewing the Circular How to Use It 
 
 
Use CTRL + F and type: mobility 
management for quick access to every 
reference in the document.  
 

Keep as a reference document 
 
Use when designing projects or reporting 
program performance. Also review the full 
chapter on coordination and coordinated 
planning for understanding how mobility 
management fits into state/local transit 
planning 

 
 

State Specific Training 
Learning doesn’t end with national resources. It’s equally important to understand 
how systems operate within your own state and local service area. Be advised that not 
everyone will proactively explain these details, so here is a list to help guide your own 
investigation and discovery: 

1.  

• Basics of Mobility management -Why it is needed in the community (survey data, unmet needs, 
lack of service availability, etc.) 

a. Verify what your mobility management program was awarded for- the purpose of the grant 
funding. Do this by reviewing the application or the award notification. 

b. Learn how to communicate mobility issues - using your voice effectively in planning and 
public engagement 

c. The public transit and other transportation providers in the service area- who they are, how 
to refer to them, and coordination capacities. 

d. Who is who in transit leadership and how to contact them (DOT, association connections, 
transit managers, planning managers, helpers, etc.) 

2. Existing coordination and meeting efforts- Current coordination agreements and efforts, 
coordination meetings- when they are held and how to get on the list, etc. 

3. Program expectations- Reports and frequency, performance measures, activities and outcomes. 
Who to contact at the state for clarity, technical assistance or guidance. 
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